TUESDAY TECH TEACHINGS p—

Just a moment. o

Month 2, Week 5



What are Tuesday
Tech Teachings?

Once-Weekly Presentations focused on a
section of a chosen monthly topic.

10-15-minute live demonstration followed
by a hands-on do-it-yourself experience.

Post-demonstration Q & A on any
technology related topic.




Topic Schedule for this month.

Monthly Topic:

Cyber Security
Week 1: .
. ee . Week 2: Week 3: Week 4: Week 5:

H.|story Tivia | | 5cam Emails/ Computer Antivirus Scam Calls/
Bring your Cell Websites Viruses Softwares Messages
Phone!
This week’s

topic!




Topic Schedule for next month.

Monthly Topic:

Online
Organization

Week 1:
Trivia

Bring your Cell
Phone!

Week 2:

What is online

storage?

Week 3:

Google Drive

Week 4:

Email
Organization

Week 5:

Pictures and
Videos:

Mobile
Phones




So... what is a spam call/message?

A harmful type of communication A type of communication with
that is intended to take a form of hidden links that could take you to
personal information from you. a harmful website.
A text message or phone call that A type of communication that
could look extremely similar to one could take login information,
you would get from a legitimate finances, and other crucial

company. information from you.



SCAM TEXT MESSAGES



How to identify a scam text message

The sender of the message is
abnormal in one of the following

Check for typos or misspellings in ways.

the message. Usually a
professional communication will
not have mistakes in it.

* The senderis an email address,
not a phone number.
* The sender phone number
contains a country/area code
you do not recognize.

*Biggest Red Flag*

The message is sent from a
“company” that you would never
need a service from!



An example of a scam text message:

<

+63 939 281 0956

Toll Violation Notice:

This is your final notice regarding If the link faiIS, reply with \|Y\|, exit
L e the SMS, and reopen it to activate
R the link, or copy and paste it
. directly into your browser to

Due Date: April 25, 2025 Complete your payment.

Failure to pay within this time frame
will result in the following:

This is your last opportunity. Pay

1.l diate additi f lat o G .
it bt yehr Al now to avoid irreversible
2.Suspension of your vehicle

registration by the Department of Consequences-

Motor Vehicles (DMV)
3.Collection actions, including a
negative report to your credit file
Please make your payment
promptly to avoid these severe
consequences and protect your
driving privileges.

Pay Now:

https://michigan.gov-etcdsy.cc/us



Things to note in this message:

Abnormal

Phone
Number

More

powerful
wording!

< -

+63 939 281 0956

iMessage
Wed, Apr 23 at 10:06 AM

Toll Violation Notice:

This is your final notice regarding
the unpaid toll balance on your
account. You must settle the
balance within the next 12 hours to
avoid severe penalties.

Unpaid Balance: $6.68
Due Date: April 25, 2025

Failure to pay within this time frame
will result in the following:

1.Immediate addition of late
payment fees to your balance
2.Suspension of your vehicle
registration by the Department of
Motor Vehicles (DMV)
3.Collection actions, including a
negative report to your credit file
Please make your payment
promptly to avoid these severe
consequences and protect your
driving privileges.

Pay Now:

https://michigan.gov-etcdsy.cc/us

If the link fails, reply with \'Y\', exit
the SMS, and reopen it to activate
the link, or copy and paste it
directly into your browser to
complete your payment.

This is your last opportunity. Pay
now to avoid irreversible
consequences.

Suspicious Link: The “Irreversible
State of Michigan consequences”?

Website is located at That’s some powerful
, wording!
not this link.



https://michigan.gov/

SCAM PHONE CALLS



How to identify a scam phone call:

The caller information is abnormal

Biggest Red Flag in one of the following ways.

The caller asks for personal
information such as a credit card
number, Social Security number,

or other important, private
information.

* The phone number contains a
country/area code you do not
recognize.
* The Caller ID looks suspicious
(has typos, etc.)

The callis from a “company” that
you would never need a service
from!



Scam voicemail example:
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Download AT&T ActiveArmor!

AT&T ActiveArmor is a FREE app that can block scam calls and text
messages automatically, including those with a hidden phone number
and caller ID. You can download the app for free on any device,
regardless if you use AT&T.

You are also able to configure settings such as personalized folders in
your messages app to make sure that you have the maximum protection
against scams.



Be aware of “Scam Symptoms”.

Scam communications often exhibit the following things which are quite
easy to recognize. These will be referred to as “scam symptoms”.

Odd caller ID’s or sender addresses.
Grammatical errors or confusing wording of sentences.
*The sender/caller asking for personal information



An Important Notice:

Remember:
Never click on a linkyou get in an email!

Instead, go directly to the website in question and
search for the item the email referenced.



Next Week: Trivia! (Bring your devices!)

Tech Help available at the following times:
Monday - 2:45-5pm
Tuesday - 3-4pm
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